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optiPoint 500 system telephones
The new telephone family for HiPath/Hicom systems

optiPoint 500 telephones are designed 
to provide rapid and easy access to the 
relevant HiPathTM/Hicom® features.

The operating principle is characterized 
by three dialog keys which, in conjunc-
tion with the display, provides an interac-
tive user prompting system.

The illuminated key concept is used to 
display activated functions.

The numerous control functions are di-
vided into logically arranged submenus 
and can be viewed on the display. Fea-
tures can also be selected directly by 
means of a code via the service key.

Important functions can individually as-
signed to a feature key.

The following telephones are available:

l optiPoint 500 entry,
l optiPoint 500 economy,
l optiPoint 500 basic,
l optiPoint 500 standard,
l optiPoint 500 advance.

A PC can be connected via the integrated 
USB 1.1 interface. 
CallBridge for Data turns your PC into a 
data communication interface.
The CallBridge TU TAPI service provider 
allows you to set up telephone connec-
tions and run telephone applications on 
the PC.

An innovative adapter concept for tele-
phones allows uses to respond rapidly to 
specific workstation requirements. Addi-
tional devices (for example, fax devices, 
telephones, headsets) can be directly 
connected to the telephones by simply 
attaching or removing various adapters 
on the underside of the telephone.



Telephones

optiPoint 500 entry
l 8 feature keys with LEDs

l Open listening

l 2 keys (plus, minus) for settings ringer 
volume, ringer pitch and alerting tone

l Suitable for wall-mounting

l Colors: arctic, manganese

optiPoint 500 economy
l 12 feature keys with LEDs

l Open listening

l Alphanumeric LCD swivel display 
with 2 lines (24 characters per line)

l 3 dialog keys for easy menu naviga-
tion and selection:
Yes, Back and Next keys

l 2 keys (plus, minus) for setting ringer 
volume, ringer pitch, alerting tone and 
display contrast

l Suitable for wall-mounting

l Colors: arctic, manganese

    

optiPoint 500 entry, color arctic

optiPoint 500 economy, color manganese



Telephones

optiPoint 500 basic
l 12 feature keys with LEDs

l Open listening

l Integrated USB 1.1 interface

l 1 adapter port

l 1 interface for max. 2 key modules:
– optiPoint key module
– optiPoint signature module

l Alphanumeric LCD swivel display 
with 2 lines (24 characters per line)

l 3 dialog keys for easy menu naviga-
tion and selection:
Yes, Back and Next keys

l 2 keys (plus, minus) for setting ringer 
volume, ringer pitch, alerting tone and 
display contrast

l Suitable for wall-mounting

l Colors: arctic, manganese

optiPoint 500 standard
l 12 feature keys with LEDs

l Full duplex handsfree talking with 
echo suppression to suit ambient 
conditions

l integrated USB 1.1 interface

l 1 adapter port

l 1 interface for max. 2 key modules:
– optiPoint key module
– optiPoint signature module

l Alphanumeric LCD swivel display 
with 2 lines (24 characters per line)

l 3 dialog keys for easy menu naviga-
tion and selection:
Yes, Back and Next key

l 2 keys (plus, minus) for setting ringer 
volume, ringer pitch, handsfree talk-
ing quality, alerting tone and display 
quality

l Suitable for wall-mounting

l Colors: arctic, manganese

     



Telephones

optiPoint 500 advance
l 19 feature keys with LEDs

l Full duplex handsfree talking with 
echo suppression to suit ambient 
conditions

l Integrated USB 1.1 interface

l 2 adapter ports

l 1 headset port (121 TR9-5)

l 1 interface for max. 2 key modules:
– optiPoint key module
– optiPoint signature module

l Alphanumeric LCD swivel display 
with 2 lines (24 characters per line);
additional background lighting that re-
mains illuminated for approx. 5 s.

l 3 dialog keys for easy menu naviga-
tion and selection:
Yes, Back and Next keys

l 2 keys (plus, minus) for setting ringer 
volume, ringer pitch, handsfree talk-
ing quality, alerting tone and display 
contrast

l Suitable for wall-mounting

l Colors: arctic, manganese

 



Key modules Adapters

optiPoint key module
Key module for 
optiPoint 500 basic,
optiPoint 500 standard and 
optiPoint 500 advance.
This device allows you to program addi-
tional features and to store numbers.

l 16 feature keys that can be assigned 
any features and/or numbers (for rep-
ertory dialing).
You can program up to 30 destina-
tions with the Shift key.

l LEDs for optically signaling the acti-
vated functions and keys.

l Max. 2 key modules can be 
connected.

Colors: arctic, manganese

optiPoint BLF
The device is similar in structure to the 
key module, but contains 90 LEDs and 
feature keys. It is designed for attendant 
consoles of the following systems:

l Hicom 150 E/150 H Office

l HiPath AllServe 150

l HiPath 3000

Colors: arctic, manganese

optiPoint signature module 
(for HiPath 4000 only)
Chip card reader as a key module for
optiPoint 500 basic,
optiPoint 500 standard and 
optiPoint 500 advance. 
The key module is a simple way of up-
grading an existing telephone to chip 
card mode.

Colors: arctic, manganese

The innovative adapter concept provides 
flexibility in expanding telephone work-
stations at the optiPoint 500 basic, opti-
Point 500 standard and optiPoint 500 
advance system telephones by allowing 
individual add-on components to be 
plugged in or out.

optiPoint acoustic adapter. This adapt-
er allows the following telephone acces-
sories to be connected: 

– "Active loudspeaker", 
desk microphone connected via a 
Y cable,

– corded headset (121 TR9-5) or
cordless headset (121 TR 9-5*) 
with the call acceptance/end call 
function of a mobile unit,

– busy display/door opener and
– secondary bell/visual paging with 

independent power supply via a 
floating contact.

optiPoint analog adapter. This adapter 
is used for connecting an analog terminal 
to the system telephone, for example, a 
telephone, G3 fax device, modem or 
cordless telephone. An additional power 
supply unit is required.

optiPoint ISDN adapter. This adapter 
allows you to connect standard ISDN S0 
terminals with an independent power 
supply, for example a PC with an S 0 card.

optiPoint phone adapter. This adapter 
allows you to connect a second UP0/E  ter-
minal with an independent power supply 
(client) for using the second B channel. 

optiPoint recorder adapter. This adapt-
er is used for connecting an external re-
corder or a second headset. The user 
must be informed that the call is being 
recorded.

 



Accessories

Wall bracket
Can be attached to all optiPoint 500 tele-
phones, but not 

l those with add-on devices
l those with USB 1.1 interface
l if the adapter is plugged in.

Line cords
No line cords are supplied for connecting 
the optiPoint 500 telephones.
The following cords are available:

l Mini-Western MW6/MW6
l MW/VDo4
l MW 6/MW 8

Accessory cables

l USB 1.1 cable with a USB client el-
bow plug for PC connection (required 
for CallBridge TU and CallBridge for 
Data)

l Y cable for the "Active loudspeaker" 
and desk microphone

Headsets
The headset replaces the telephone 
handset. This means that the user‘s 
hands are free when he or she is using 
the telephone. This supplementary 
equipment is particularly useful for fre-
quent telephone users (operators, tele-
sales personnel).

The following headsets can be connect-
ed to the optiPoint acoustic adapter and 
the optiPoint 500 advance telephone:

l Encore monaural
l Encore binaural
l Tristar
l Supra
l DuoSet
l Profile monaural
l Profile binaural

Second headset
A second headset can be connected at 
the optiPoint recorder adapter.

Desk microphone
The desk microphone replaces the mi-
crophone integrated in the telephone 
and allows the "Handsfree-talking" fea-
ture to be used to its optimum capacity if 
the acoustic quality is poor. This micro-
phone also gives users a greater free-
dom of movement when using the 
telephone. An illuminated LED indicates 
that the microphone is activated after the 
microphone has been switched on using 
the loudspeaker key on the telephone. 
The microphone can be deactivated by 
manually pressing the mute key. The 
cancellation of the LED indicates that the 
microphone has been disconnected.

Technical data

Dimensions (H × W × D) in mm
25 × 68 × 77

Colors: arctic, manganese 

  

Online key labeling tool
This tool is used for the straightforward, 
convenient and neat labeling of keys on 
optiPoint 500 telephones when these 
telephones are put into service for the 
first time by the Siemens Service depart-
ment or by company-specific system ad-
ministrators. Label sheets for all 
telephones can be ordered in packets of 
fifty (contents: 10 sheets for optiPoint 
entry, 40 sheets for optiPoint basic/stan-
dard/advance). This tool is available on a 
worldwide basis via the Internet.

Active loudspeaker
The additional "Active loudspeaker" sup-
plements the loudspeaker integrated in 
the telephone, improves the acoustic 
quality and is best suited for teleconfer-
ences. This loudspeaker is also a popular 
accessory for individual offices of senior 
staff. A LED signals that the loudspeaker 
is operational after it has been connected 
to the power supply. The loudspeaker is 
activated using the loudspeaker key on 
the telephone. The volume controller on 
the front side is used to adjust the basic 
volume to the given room conditions. 
The loudspeaker key is used to control 
the volume during a call.

Technical data

Dimensions (H × W × D) in mm
160 × 100 × 95

Colors: arctic, manganese 
 



Technical data

The optiPoint 500 telephones can be 
connected to the following systems:

l Hicom 150 E/150 H Office

l HiPath AllServe

l HiPath 3000

l Hicom 300 E/300 H

l HiPath 4000

Telephones with the company logo
All optiPoint 500 telephones are also 
available without the Siemens logo. 
Company-specific logos can thus be sub-
sequently applied.

optiPoint 500 telephones
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Feature keys with LED 8 12 12 12 19

12-key dialing keypad • • • • •

2 keys (plus, minus) • • • • •

Open listening • • • • •

Full duplex handsfree talking • •

Adapter port 1 1 2

USB 1.1 interface • • •

Headset port L(121 TR9-5) •

3 dialog keys • • • •

Display (characters) 2 x 24 2 x 24 2 x 24 2 x 24

Background lighting for display •

Interface for max. 2 key modules 
2 key modules or
1 key module and 1 signature module

•
•

•
•

•
•

•
•

Wall mounting • • • • •

Dimensions in mm
Width
Depth
Height 

159
220
64

214
220
68

214
220
68

214
220
68

214
220
68



The information provided in this document contains merely general descriptions or characteristics of performance
which in case of actual use do not always apply as described or which may change as a result of further 
development of the products. 
An obligation to provide the respective characteristics shall only exist if expressly agreed in the terms of contract.
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